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International Food Information
Council (IFIC) and IFIC 
Foundation

Mission: To communicate science-based 
information on food safety and nutrition 
issues to health professionals, media, 
educators and government officials.  

Primarily supported by the food, beverage and 
agricultural industries.

http://ific.org
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The First Step:
Communicating with
Consumers 
Know your audience-Ask them questions

• What are they hearing. . . 
• What do they know . . . 
• What do they believe . . . 

About dietary fats, nutrition and 
health?
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What are consumers
hearing about dietary fats, 
nutrition and health?



Sources of 
Nutrition Information

72%

58%

33%

18% 17% 15% 13%

TV Magazines Newspaper Radio Family/
Friends

Books Internet

Nutrition and You:  Trends 2002
The American Dietetic Association
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Food For Thought IV

♦ Qualitative and Quantitative Analysis of 
News Related to Diet, Nutrition and 
Food Safety

♦ Snapshots conducted May through July
– 1995, 1997, 1999, 2001

♦ 40 News Media Outlets
– Magazines, Newspapers,Wire Services, 

Local and National Television Stations, 
Online News Sites
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Food For Thought IV
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TOP FIVE TOPICS OF DISCUSSION

2001 1999 1997 1995
Functional Foods 13% 13% 7% 10%
Food Biotechnology 12% 6% — —
Disease Risk Reduction 9% 13% 8% 10%
Foodborne Illness 8% 7% 10% 6%
Allergic Reactions 5% 6% — —

Fat Intake 4% 6% 10% 18%

Food For Thought IV



Food For Thought IV
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What do consumers know 
and believe about dietary 
fats, nutrition and health?
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Concerned
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General Attitudes About Nutrition

Source:  FMI Trends, 2002
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Consumer Concerns about 
Nutrition 1996-2003

0

10

20

30

40

50

60

70

1996 1998 2000 2002 2003

Fat
Sugar
Salt
Cholesterol
Nutritional Value
Calories

Source:  FMI Trends, 2003



15

The Second Step:
Communicating with 
Consumers 

What is your message concept?
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Trans Fat Communication

A Case Example
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What Do Consumers Know 
About Trans Fats?

… Not a lot…

In the past few years, IFIC conducted 
consumer research exploring knowledge 
about dietary fats, fatty acids 
– 1998-1999 – 8 consumer focus groups 
– 2002 – 4 consumer focus groups
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Food Labeling of Trans Fats

November 1999 –
Proposed rule for trans 
fat labeling

September 2002 –
Dietary Reference 
Intake report on 
macronutrients

November 2002–
Reopening of the 
comment period
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Proposed Change to Nutrition 
Facts Label

♦ Addition of trans fat information
– Asterisk added under % Daily Value for 

trans fats
– Footnote saying “intake of trans fats 

should be as low as possible”

Question:  How will consumers 
interpret this new information??
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Research Methodology

♦ Goal of this study was to measure 
consumer interpretation and use of 
information on the Nutrition Facts panel 
due to the proposed addition of a trans 
fat footnote

♦ 1301 primary household shoppers ages 
18 and older via a web survey, which 
allows for the display of images (i.e., 
Nutrition Fact labels) 
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What Was Tested

♦ Current label information with no 
trans fat information

♦ Quantitative information (g of trans 
fats on separate line) added to label

♦ Quantitative information (g of trans 
fats on separate line) plus the FDA 
proposed footnote
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What Foods Were Tested

♦ Five food categories were chosen
– Spreads (butter vs. margarine)
– Frozen Dinner 
– Microwave Popcorn
– Potato Chips
– Entrée
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Findings

How often do you look at the list of 
ingredients or nutrition information when 
deciding on which foods to purchase or 
eat?

Always 11%
Almost always 32%
Sometimes 40%
Rarely 13%
Never 4%
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Findings

Which of the following contents listed on 
nutrition labels are you currently aware of?

Calories 89%
Total fat 81%
Sodium 75%
Sugar 73%
Carbohydrates 72%
Saturated fat 71%
Cholesterol 66%
Trans fat 20%
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Findings
Which of the following contents listed on 
nutrition labels do you consider when 
purchasing/choosing a food?

Calories 58%
Total fat 56%
Sodium 45%
Saturated fat 45%
Sugar 42%
Cholesterol 39%
Carbohydrates 34%
Trans fat 12%
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Study Design for Food Label 
Questions

♦ Participants were assigned to ONE food 
and asked a series of questions

♦ They were shown pairs of food labels 
and asked to choose the item the 
believe is the “healthiest”

♦ Consumers were then asked why they 
made this choice
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Nutrition Facts
Serving Size 1 Tbsp (14 g)

Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 7g 36%
Cholesterol 30mg 10%
Sodium 90mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             8%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less th an 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 1 Tbsp (14 g)

Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 2g 11%
Cholesterol 0mg 0%
Sodium 105mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             10%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Butter (A) vs. Margarine (B):  
Label Set 1

Spread A Spread B
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Nutrition Facts
Serving Size 1 Tbsp (14 g)

Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 7g 36%
Cholesterol 30mg 10%
Sodium 90mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             8%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less th an 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 1 Tbsp (14 g)

Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 2g 11%
Cholesterol 0mg 0%
Sodium 105mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             10%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Butter (A) vs. Margarine (B):  
Label Set 1

Spread A Spread B

6% 94%
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Why did you choose this item? 
(unaided)

♦ Margarine (B) 94%

– Lower/No Saturated fat (42%)
– Lower Cholesterol (37%)
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Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 7g 36%
Trans Fat  0 g
Cholesterol 30mg 10%
Sodium 90mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             8%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 2g 11%
Trans Fat  2g
Cholesterol 0mg 0%
Sodium 105mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             10%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Butter (A) vs. Margarine (B):  
Label Set 2

Spread A Spread B
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Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 7g 36%
Trans Fat  0 g
Cholesterol 30mg 10%
Sodium 90mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             8%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 2g 11%
Trans Fat  2g
Cholesterol 0mg 0%
Sodium 105mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             10%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Butter (A) vs. Margarine (B):  
Label Set 2- Unaided

Spread A Spread B

14% 86%
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Why did you choose this item? 
(unaided)

♦ Margarine (B) 86%
– Lower/No Saturated fat (55%)
– Lower Cholesterol (50%)

♦ Butter (A) 14%
– Lower Sodium (47%)
– Lower/No Trans Fat (41%)
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Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 7g 36%
Trans Fat  0 g
Cholesterol 30mg 10%
Sodium 90mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             8%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value *

Total Fat 11g 17%
Saturated Fat 2g 11%
Trans Fat  2g
Cholesterol 0mg 0%
Sodium 105mg 4%
Total Carbohydrate 0g 0%
Protein 0g

Vitamin A             10%  
*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Butter (A) vs. Margarine (B):  
Label Set 2- Aided

Spread A Spread B

53% 47%
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Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value **

Total Fat 11g 17%
Saturated Fat 7g 36%
Trans Fat 0g *
Cholesterol 30mg 10%
Sodium 90mg 4%
Total Carbohydrate 0g 0%
Protein 0g
Vitamin A             8%  

* Intake of trans fat should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Your daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value **

Total Fat 11g 17%
Saturated Fat 2g 11%
Trans Fat 2g *
Cholesterol 0mg 0%
Sodium 105mg 4%
Total Carbohydrate 0g 0%
Protein 0g
Vitamin A             10%  

* Intake of trans fat should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Your daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Butter (A) vs. Margarine (B):  
Label Set 3

Spread A Spread B



35

Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value **

Total Fat 11g 17%
Saturated Fat 7g 36%
Trans Fat 0g *
Cholesterol 30mg 10%
Sodium 90mg 4%
Total Carbohydrate 0g 0%
Protein 0g
Vitamin A             8%  

* Intake of trans fat should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Your daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value **

Total Fat 11g 17%
Saturated Fat 2g 11%
Trans Fat 2g *
Cholesterol 0mg 0%
Sodium 105mg 4%
Total Carbohydrate 0g 0%
Protein 0g
Vitamin A             10%  

* Intake of trans fat should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Your daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Butter (A) vs. Margarine (B):  
Label Set 3-Unaided

Spread A Spread B

36% 64%
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Why did you choose this item? 
(unaided)

♦ Margarine (B) 36%
– Lower/No Saturated fat (45%)
– Lower Cholesterol (43%)

♦ Butter (A) 64%
– Lower/No Trans Fat (59%)
– Lower Sodium (34%)
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Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value **

Total Fat 11g 17%
Saturated Fat 7g 36%
Trans Fat 0g *
Cholesterol 30mg 10%
Sodium 90mg 4%
Total Carbohydrate 0g 0%
Protein 0g
Vitamin A             8%  

* Intake of trans fat should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Your daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 1 Tbsp (14 g)
Amount Per Serving

Calories 100 Calories from Fat  100
%Daily Value **

Total Fat 11g 17%
Saturated Fat 2g 11%
Trans Fat 2g *
Cholesterol 0mg 0%
Sodium 105mg 4%
Total Carbohydrate 0g 0%
Protein 0g
Vitamin A             10%  

* Intake of trans fat should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Your daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Butter (A) vs. Margarine (B):  
Label Set 3-Aided

Spread A Spread B

70% 30%
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In your own words, what does 
the footnote mean to you?

♦ Low/Less trans fat is healthiest (43%)
♦ Trans Fat is Bad/harmful/unhealthy for 

you/avoid/do not eat trans fat (30%)
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0 g trans fat

Consumer Choices Due to 
Label Information
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Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value *

Total Fat 35g 54%
Saturated Fat 18g 75%
Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydrate 43g 14%
Protein 16g
Vitamin A  25%                Vitamin C    0%  
Calcium  6%                        Iron           10%  

*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calo rie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value*

Total Fat 35g 54%
Saturated Fat 9g 45%
Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydrate 43g 14%
Protein 16g

Vitamin A 25%              Vitamin C    0%  
Calcium  6%           Iron           10%  

*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Frozen Dinners:  Label Set 1
Dinner A Dinner B

5% 95%
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Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value *

Total Fat 35g 54%
Saturated Fat 18g 75%
Trans Fat 0g
Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydrat e 43g 14%
Protein 16g
Vitamin A  25%                Vitamin C    0%  
Calcium  6%                        Iron           10%  

*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value*

Total Fat 35g 54%
Saturated Fat 9g 45%
Trans Fat 5g
Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydrat e 43g 14%
Protein 16g
Vitamin A  25%              Vitamin C    0%  
Calcium  6%           Iron           10%  

*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Frozen Dinners:  Label Set 2 -
Unaided

Dinner A Dinner B

19% 81%
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Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value *

Total Fat 35g 54%
Saturated Fat 18g 75%
Trans Fat 0g
Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydrat e 43g 14%
Protein 16g
Vitamin A  25%                Vitamin C    0%  
Calcium  6%                        Iron           10%  

*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value*

Total Fat 35g 54%
Saturated Fat 9g 45%
Trans Fat 5g
Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydrat e 43g 14%
Protein 16g
Vitamin A  25%              Vitamin C    0%  
Calcium  6%           Iron           10%  

*Percent Daily Values are based on a 2000 calorie 
diet.  Your daily values may be higher or lower 
depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Frozen Dinners:  Label Set 2 -
Aided

Dinner A Dinner B

60% 40%
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Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value**

Total Fat 35g 54%
Saturated Fat 9g 45%
Trans Fat 5g *
Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydra te 43g 14%
Protein 16g
Vitamin A  25%              Vitamin C    0%  
Calcium  6%           Iron           10%  

*Intake of trans fats should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Y our daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dieta ry Fiber 25g 30g

Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value **

Total Fat 35g 54%
Saturated Fat 18g 75%
Trans Fat 0g *

Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydr ate 43g 14%
Protein 16g
Vitamin A  25%                Vitamin C    0%  
Calcium  6%                        Iron           10%  

* Intake of trans fat should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Your daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Frozen Dinners:  Label Set 3 -
Unaided

Dinner A Dinner B

58% 42%
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Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value**

Total Fat 35g 54%
Saturated Fat 9g 45%
Trans Fat 5g *
Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydra te 43g 14%
Protein 16g
Vitamin A  25%              Vitamin C    0%  
Calcium  6%           Iron           10%  

*Intake of trans fats should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Y our daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dieta ry Fiber 25g 30g

Nutrition Facts
Serving Size 8 oz. (234g)
Amount Per Serving

Calories 550 Calories from Fat  320
%Daily Value **

Total Fat 35g 54%
Saturated Fat 18g 75%
Trans Fat 0g *

Cholesterol 30mg 10%
Sodium 510mg 21%
Total Carbohydr ate 43g 14%
Protein 16g
Vitamin A  25%                Vitamin C    0%  
Calcium  6%                        Iron           10%  

* Intake of trans fat should be as low as possible

**Percent Daily Values are based on a 2000 
calorie diet.  Your daily values may be higher or 
lower depending on your calorie needs:

Calories: 2,000 2,500
Total Fat Less than 65g 80g

Sat Fat Less than 20g 25g
Cholesterol Less than 300mg 300mg
Sodium Less than 2,400mg 2,400mg
Total Carbohydrate 300g 375g

Dietary Fiber 25g 30g

Frozen Dinners:  Label Set 3 -
Aided

Dinner A Dinner B

82% 18%



Percent of Consumers Identifying 
Product as “Healthier Choice”

Spread Frozen
Dinner

Popcor
n

Chips Entree

Total fat:
Saturated fat:
Trans fat:

A
11g
7g
0g

B
11g
2g
2g

A
35g
18g
0g

B
35g
9g
5g

A
9g

4.5g
0g

B
11g

1.5g
3g

A
8g

2.5g
0g

B
8g

1.5g
3.5g

A
37g
15g
0g

B
35g
11g
8g

Current Label 
Format with No 
Trans Fat 
Information

6% 94
%

5% 95 
% 

63
%

37
%

3% 97
%

6% 94
%

Quantitative 
Information on 
Trans (Aided)

53
%

47
%

60
%

40
%

83
%

17
%

66
%

34
%

60
%

40
%

Quantitative 
Information + 
Footnote 
(Aided)

70
%

30
%

82
%

18
%

96
%

4% 79
%

21
%

80
%

20
%
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Findings

Based on the information provided in the 
footnote, which of the following 
statements do you agree with?

Trans fat is better for you than saturated fat 7%
Trans fat is worse for you than saturated fat 78%
Trans fat is the same as saturated fat 15%



47

Findings
Prior to taking this survey, how much have you 
heard or read about trans fat?
A lot 5%
Some 18%
A little 24%
Nothing at all 53%

How knowledgeable about trans fats do you 
consider yourself?
Very knowledgeable 2%
Somewhat knowledgeable 13%
A little knowledgeable 22%
Not at all knowledgeable 63%
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For more 
information:

International Food 
Information Council 
Foundation 
202-296-6540
http://ific.org
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OPPORTUNITIES:
Communicating with 
Consumers 

What is your message concept?

Foods with Palm Oil 
can fit in a healthful Diet


